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July 1, 2014 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

ATTENTION: WIRELINE COMPETION BUREAU 

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 
SAC 361505, MN, Wikstrom Telephone Company, Inc. 
Connect America Fund WC Dockets 10-90, 11-42 and 14-58 

Dear Ms. Dortch: 

JUL -1 lU14 

FCC Mail Room 

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Wikstrom Telephone 
Company, Inc., MN, SAC 361505 is filing its Form 481 High Cost and Low-Income 
Annual Report. 

Wikstrom Telephone Company, Inc. seeks confidential treatment under the Protective 
Order in this proceeding for Section 54.313(f)(2) financial information in the 481 filing 1 

and for Section 54.202(a) 5 Year Service Quality Improvement Plan portion of the 481 
filing pursuant to the Request for Confidential Treatment attached to this filing. Pursuant 
to the Protective Order, one copy of the confidential document and two copies of the 
redacted version are provided. The Redacted version is also being filed on the Electronic 
Comment Filing System. 

Please address any correspondence regarding this transmittal to the attention of Tom 
Campbell at the following address, e-mail or telephone number. 

Sincerely, 

~\U~ 
Tom Campbell 
Telecommunications Consultant 
tcampbell@otcpas,com 
651 -621-8511 (v) 
651-483-2467 (f) 

Enclosures 

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies 
confidential) 

1 See Protective Order 27, WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16 
(uOrder") 
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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 

Connect America Fund 

Lifeline and Link Up Reform 

ETC Annual Reports and Certifications 

) 
) 
) 
) 
) 
) 
) 
) 
) 

FCC Mail Room 
WC Docket No. 10-90 

WC Docket No. 11-42 

WC Docket No. 14-58 

REQUEST FOR CONFIDENTIAL TREATMENT 

Wikstrom Telephone Company, Inc., SAC 361505, ("the company") requests that the portion of its Form 

481 pertaining to the 5-Year Service Quality Improvement Plan be granted confidential, non-public 

treatment pursuant to Sections 0.457 and 0.459 of the Commission's rules, 47 C.F.R. §§ 0.457, 0.459, and 

related provisions of the Freedom of Information Act ("FOIA"), including 5 U.S.C. § 552(b)(4) 

("Exemption 4"). Form 481 contains information regarding the company's Section 54.202(a) 5- Year 

Service Quality Improvement Plan including capital expenditures and operating expenses. Release of 

such information would supply a roadmap to competitors regarding confidential build out plans and study 

area demographics. In addition, the document contains confidential information that is not customarily 

disclosed to the public or made available within the telecommunications industry. Information in support 

of the company's request for confidential treatment pursuant to Section 0.459(b) of the Commission's 

Rules, 47 C.F.R. § 0.459(b}, is provided below. 

L WIKSTROM TELEPHONE COMPANY, INC.'S FORM 481 SATISFIES THE 
REQUIREMENTS OF§ 0.459 OF TBE COMMISSION'S RULES 

The material for which the company seeks confidentiality falls squarely within the requirements of 

Section 0.459 of the Commission's rules. As demonstrated below, the company has satisfied each of the 

elements of Section 0.459, and disclosure of this information would result in competitive harm to the 

company. 
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(1) IdentificaJum of the specific information for which confidential treatment is sought The 

company requests confidential treatment for the portion of Form 481 required by 47 C.F.R. § 54.313 related 

to the Section 54.202(a) 5- Year Service Quality Improvement Plan. The information bears the legend 

"Confidential Financial Information. The specific information falls into the categories of: 1. Capital 

Expenditures, 2. Operating Expenses and 3. Area Demographics 

(2) Identification of the Commission proceeding in which the information was submitted or a 

description of the circumstances giving rise to the submission. The information is required to be 

produced annually by 47 C.F.R. § 54.313. The proceedings are WC Docket No. 10-90 and WC Docket 

No. 11-42.The documents will also be submitted in WC Docket NO. 14-58 

(3) Explanation of the degree to which the information is commercial or financial, or contains a 

trade secret or is privileged. The information for which confidentiality is requested is "financial" and 

commercial 1 in nature. The information is "confidential" in that it "would customarily not be released to the 

public."2 The courts have elaborated that material "is 'confidential' ... if disclosure of the information is 

likely to have either the following effects: (1) to impair the government's ability to obtain necessary 

information in the future; or (2) to cause substantial harm to the competitive position of the person from 

whom the information was obtained.'.3 Both of the considerations apply in this instance, as further explained 

in point (5) below. 

( 4) Explanation of the degree to which the information concerns a service thaJ is subject to 

competiUon. All of the services provided by the company are subject to intense existing or 

potential competition. 

1 See Board of Trade of the City of Chicago v. Commodity Futures Trading Comm 'n, 627 F.2d 392, 403 
& n.78 (D.C. Cir. 1980) (courts have given the terms "commercial" and "financial, as used in Section 
552(b )( 4 ), their ordinary meanings). 

2 Critical Mass Energy Project v. NRC, 975 F.2d 871, 873 (D.C. Cir. 1992) (citing the Senate 
Committee Report). 

3Nat'l Parks and Conservation Ass 'n v. Morton, 498 f.2d 764, 770 (i:>.c. Cir. 1974) (footnote 
omitted); see also Critical Mass Energy, 975 F.2d at 873. 
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(5) Explanati.on of how discwsure of the information could result in substantial competitive 

harm. If the information were publicly available, it would supply competitors with financial information not 

ordinarily available to the public. Specifically, rural telephone service has historically lent itself to "cherry 

picking'' by competitors that choose to only serve low cost areas. Release of this specific build out and 

operating expense information would allow competitors to gain an unfair advantage. 

(6) Identifu:ation of any measures taken by the submitting party to prevent unauthorized 

disclosure. The information for which the company seeks confidential treatment is information that the 

company does not customarily release to the public. The company also limits the internal circulation of this 

information to only those with a need to know. 

Consistent with 47 C.F.R § 0.459(a), the items for which confidentiality is requested are being 

submitted with, and are covered by, this request. This request for confidentiality - as well as the 

documents subject to this request - are being filed in hard copy and/or electronic copy. 

(7) Identification of whether the information is available to the public and the extent of any previous 

discwsure of the information to third parties. The documents and information for which confidentiality is 

sought are not made available to the public and have not been disclosed to third parties, except to those 

entities identified in 47 C.F.R § 54.313(i). For those disclosures, the company has requested confidential 

treatment by the entities for the same information. 

_ (8) Justification of the period during which the submitting party asserts that material should not be 

available for public disclosure. Given the sensitive nature of the information for which confidentiality is 

requested, the prospect of serious competitive harm, the company requests that confidential treatment 

apply indefinitely. 
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Il. CONCLUSION 

For these reasons, pursuant to Sections 0.457 and 0.459 of the Commission's Rules, the company 

requests that the portion ofFonn 481 relating to the Section 54.202(a) 5 - Year Service Quality Improvement 

Plan be treated as confidential under the Commission's rules and precedent and withheld in their entirety 

from public inspection, and that any distribution of them within the Commission should be limited to a "need 

to know" basis. In the event that any person or entity requests access to the documents or seeks to make any 

or all of them part of the public record, the company requests to be notified immediately so that it can oppose 

such request or take other action as necessary to safeguard its interests and the interests of consumers. 

Sincerely, 

Tom Campbell 

Telecommunications Consultant 

tcampbell@otcpas.com 

651-621-8511 (v) 

651-483-2467 (f) 
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<010> Study Area Code 36150 5 

<OlS> Study Area Name WIXSTltOIC TRL CO, I NC 

<020> Program Year 201S 

<030> Contact Name: Person USAC should contact 
TOOi C• mpbell with questions about this data .. 1 lU14 

<035> Contact Telephone Number: 6516 218511 """ . 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
FCC Mail Room 

Email of the person identified in data line <030> ecacpbe 11.eoecpu . coe 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ .., I ./ ~- check box If no outages to report 

~:::'.::::: ;::~· T' I • I 

<320> Unfulfilled Service Requests (bro .... a_db..:.a..:.n..:.d.:..l _ _;l=o=====L----------, 

Detail on Attempts (broadband) I I I <330> 

.__ -----------------'(attadldru:rlpli'lfldocum<nl) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 · 0 

<420> Mobile ~o=·=o============: 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed I 0 
· 
0 

<450> Mobile :o:.:o:====:=:::::: 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

I .. ,.._,, ... 
<600> f,,:u;.;;n;;.ct.io""n""a"'li ..... tvi""n ... e.m.-e ... ·re..,1e ... n.-'cv..,.S.-it""u""at'"io""n""s-... ___________ __, fch«l< 10 lndia>te «rtf/iclJtionJ 

3'150Smn610 . pdf 

attot:hed drscripliW! d0C1Jmt!•I} 

<610> 

<700> Company Price Offerings (voice) fcomplttt attoched -*.shtt!J 

<710> Company Price Offerings (broadband) 1~rrattoched-lc$1ttt1J 

<800> Operating Companies and Affiliates (~ott--J 

<900> Tribal land Offerings (Y/N)? @ Q (lf l"'•.compi-ottod>ttl__,J 

<1000> Voice Services Rate Comparability fch<d< toilldkottttftff""tlonJ 

,/ 

,/ 

,/ 

,/ 

,/ 

,/ 

,/ 

,/ 

I 
..... _ .... _... I 

<1010> '"· ________________________ _. (ortodtdtscriptiv<docutn<!nt) 
,/ 

<1100> Terrestrial Backhaul (Y/N)? @ Q f!f t>at. dtt!dtrolndkat~crnJ/icationJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(compitrr attod>ttl-*'Mtt) 

{CO<rfll<tt ottochM-} 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of Return Carriers affiliated with Price Cap Loail Exchange Carriers 
(dlttk 1a indlcott crrtl{latd«I} 

(compltttattocltM-) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wodcsheet 
<3000> (dlttk ta lndicall: artJfimli«o) 

<3005> 

,/ 

,/ 

INSWM 

II ' I 

II ,/ 

II ,/ 

II ,/ 

II ,f 

!Pall 

Page l 
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REDACTED - FOR PUBLIC INSPECTION 

<010> StudrArea Code 361505 

<015> Study Area Name WIKSTROM TBL CO, I NC 

<020> Proaram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data TOOi Campbell 

<03S> Contact Telephone N~~ber - N_umbl!I"_ of person Identified In data fine <030> 6516218511 ext . 

<039> Contact Email Address - Email Address of i>erson Identified In data line <030> t campbelleotcpaa.com 

<110> Has vour company received its ETC cel"_tlflcatl~ from the FCC? (yes I no ) ® 
00 <111> 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "S 

year plan" fifed ~ith th!_FCC? _ ___ _____ (yes I no ) 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 

report, on fine <112> dellneating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I,.. ... ~ ... ~· ___ l 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

./ 

./ 

./ 

./ 

Page 2 
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REDACTED - FOR PUBLIC INSPECTION Page 3 . 

(200> s.ivl~ .o.~·i•· R•port1n& (yo14P · 
Oau co11ecil6n'.Form · · 

<010> Study Area Code 361505 

<015> StudyArea Name WIKSTROM TEL COL INC 

<020> Program Year l015 

<030> Contact Name - Person USAC should contact re~pir111 this da_ta _ ___!__O<ll ca~bell 

<035> Contact Telephone Number - Number of person identified In data llne <030> 6516U8Sll ext. 

<039> Contact Emall Address - Email Add ress of person identified In data l ine <030> tcompbell90tcpH. com 

<220> bl b2 b3: b4: 1 2: d <f: h 
HORS Old This Outaae 

Reference OutaaeStart 0uta1e Start Outa1e End Outa1e End Number of 911 Fadlltles Servlce 0uta1e Affect Multiple 

Number Date Tlme Date Tlme Customers Affected Total Number of Affected Description (Check Study Areas Service Out•1• Preventative 

Customers (Yes/ Nol all that annlvl (Yes/ Nol Resolution Procedures 

Page 3 



REDACTED - FOR PUBLIC INSPECTION Page4 

<010> Study Area Code 361505 

<015> Study Area Name WIKSTROM TEL CO, lNC 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data _ ~f.lllP~ll 

<035> Contact Telephone Number- Number of person identified In data line <030> 6516218511 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> tca'"l?bell90tcpae . com 

<701> Resldentlal local Service Charge Effective Date 

<702> Single State-w ide Resldent lal local Service Charge 
1 1/1/20~• -1 

<703> .. · ;.Jif .. · ' :·_("'· '·' <li-~~"" . .' : ~,.-~ Cd> i~-,..~- . :. .·~ <b1>-" - ~~"' .. '"·';'~ "~b2>·.:.• -. -•:--.... ~ ~-~ ,j .... .. ,,,; ;° <bl)o°"~ii'}> [A-,,,' ,,.,~ ·.: ''iii·~···· <hfi"" ·~ -, .. ~-..\T. ·. ~.,.f· ' ' <bSit"'.'4 ;;. ·;;!. ~' . .;_. '~';'."• . . >:i6"" -.l:IO( ;· ~-

Resldentl1I Local Mandatory Extended Area 

State Exchan1e (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charae State Unlvernl Service Fee Service Charge Total per llne Rates and Fee 

('> ~~ .... ~ ~~~""~""' ... ~~•,~ h~~· 

Page 4 



REDACTED - FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 361505 

<015> Study Area Name lfll<STROH TBL CO, llfC 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact re1ardln1 this data Tom Campbell 

<03S> Contact Teleehone Number· Number of eerson Identified In data llne <030> 6516218511 ext. 

<039> Contact Email Address • Emal! Address of person Identified In data llne <030> tc•mpbell9otcp1H . com 

<711> _ :_f2~ .. eel> .'"'"'' ··f;t~~'t;!; <aa> 'i~ ~....-- •;- ·.• <111> -~ -~ .-:;-~ .. ::- . <tb2> ~ T .CD: -·~..: - •.'<Cit> !..~.\U' • .•. <d2> "- --~ .. .i.~ •::.~--,. <c14>-";~ - ... ,, 

Broadband Service • Una• Allowance 
St1te Reaulated Oownlo1d Speed Broadband Service • U111e Allowance Action Taken Wilen 

State EKch1nae (ILEC) Resldentlal Rate Fees Total Rate end Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select l 

C---- _._. __ _ _. 
--- - --

- . . ... _. ,,_, '""-~ 

Pages 



REDACTED - FOR PUBLIC INSPECTION Page6 

<010> Study Area Code 361SOS 

<015> Study Area Name WIKSTROM ui. co. me 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regar@18_this data_ Tom Campbell 

<035> Contact Telephone Number - Number of person identified In data line <030> 6su21es11 ext. 

<039> Contact Email Address· Email Address of ~erson Identified In data line <030> tcampbell9otcpae. com 

<810> Reportl!IS Carrier Mikatroa Telephone COlftPAny, Inc. 

<811> Holding Com~any 

<812> Operating Compa11y lliketrom Tele~hone_ eompany, Inc. 

<813> .;· .. '1~~fy~~~~~1l~h > .-jip!4ii4t·-: ¥"·\~pi~ az~ '·1~: .,,!"!<:! ·~.1 ... ~ • .:-,,.· ··~.. • ·; a » ~+:~i'"';k~tr<l f"'1'~.o:.~~-::>'!ii;1,1~:i!ll'] 

Affilia tes SAC Dolnc Business As Company or Brand Deslgn1llon 

-- See att$ched workshtet --
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 361505 

<015> Stud~ Area Name WIKSTROM TEL. CO, INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6516218511 txt. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbelleotcpu. coai 

Red Lake Indian Reservation 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[~ ... ¢, I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordinat ion w ith the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<92.5> Compliance with l and Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

-----

Name of Attached Document 

Select 

(Yes, No, 

NA) 

Yeo 

~ 
Yee 

Yee 

Yea 

Yeo 

Yes 

Yeo 

..... 
Yee 

Page 7 

Page 7 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

361505 

WIKSTROM T&L CO, INC 

2015 

Tom Campbell 

6Sl6ll8Sll ext . 

tcampbelleotcpa.a. co1n 
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REDACTED - FOR PUBLIC INSPECTION Page9 

<010> Study Area Code 361505 

<015> Study Area Name NIKSTROM TBL CO, INC 

<020> Program Year __ :tali 

<030> Contact Name - Person USAC should contact regarding this data T°"' campbell 

<035> Contact Telephone Number - Number of person identified in data line <030> 6s1621a511 e1tt. 

<039> Contact Email Address - Email Address of person identified In data line <030> tcampbell~tcpaa.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans ["-"'·~· I 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

~ 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 361505 

<015> Study Area Name NXKSTROM T&L CO,_l~ 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data T°"' CatOPbell 

<035> Contact Telephone Number- Number of perwn identified In data line <030> 651 6218511 ext . 
<039> Contact Email Address - Email Address of person identified In data line <030> tcampbelleotcpao eOlTI 

CHECK the boxes below to note compllance es a redplent of lncrement1I Connect America Phase I support, frozen Hl1h Cost support, Hlah Cost support to ofket access charse reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents llttlched below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<.2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)} 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Recelvlns Frozen Support Certlflcation {47 CFR § 54.312(1)} 

2013 Frozen Support Certiflcatlon 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR f 54.3U(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlna {47 CFR t 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

a 
~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Cod• 361.505 
<015> Study Arel Nome 1111\STRQM TEL CO, ll!C 
<020> Protram Year 201 s 
<030> Contact Name - Person USAC should contact r111ardln1 this data 'Iom _Caml)bell 

<035> Cont1ctlele~hone_'iu~be~, Numbe~onon Identified In data llnt <030> 6516218511 e xt, 
<039> Contld EmalJ Acfdreu · Em.all Address of ~r~_!tJ~~ttf_I~ In d1t~!~~aamhel l eotco•• co11. 

Ol(CIC tllo bol<H IMt- to nott eomplt1nce on Its five yur M..ic. quolty plan (Jlvnuonl to 47 CJfl t 54-202'1)) 1ncl, for prlvotely held corrllrs, omurtnc compllenai with the lln1ndol rop-1 roqulroments set forth In '7 

all J 54.lU(l)(Z~ I lllltMr urtlfy that tho lnl°""'tlon reported on this form and In tho do<uments 1ttoched IMtlow Is accurate. 

(l010) Pr01tess Report on S V11r Pion 
Miiestone Certlfl<1tlon (47 CFR § 54.313(1)(1)(1)) I .. .. . . . . . . I 

Name of Atttched Document wun.1 Requtr.a tntonnauon 

P\Nse check this box lo confirm 11181 lhe eltoched document(s), on line 3012 oonlains the requhd Information ~nl lo 
(l011) § 54.313 (1)(1)(11), the carrier shall proylde the number, names, and adcbsaes of oonvnuntty enctlor ins61ulions lowhic:h began 

providing access to broadband setVice in lhe ~Ing calendar )19ar. D 

(3012) Community Anchor Institutions {47 CfR § 54.313(1)(1)(11)) I I 
Nome of Attached Document Ustlns Rtqulrld lnfonnltlon ~ 8 

(lOU) b your company 1 Prlvately Hold l\Oft Conler 147 CfR JS-6.313{1)(2)) (Yos/No) • 
{3014) If yes, does your company flle tho AUS annual report (Y01/No) e 

Please check these boxes to confirm that the attached documanl(s), on line 3017, contains the requited Information pursuant lo§ 54.313(1)(2) compliance requires: 

(3015} EltctronJc copy of thtlr 1nnu1f A.US reports (Op1r1Un1 A•port for a::z:J 
TtlttommunlutJons &orrowtrs) 

(l016) Oocumenl(s) for Balance Shae~ Income Statement end Statement of Cash Flows ([LI 

{l017) If th• respon .. is v•s on Rnt 3014, attach your company's RUS 1nnuol 
report i nd 1JI requJred documentation 

361505 .... 3017. pelf 

(l018) ff tho rosponse ts noon line 3014, Is your company 1udltedl 

Name of Att1ch~ bOCument llstJna: Required tnformadOn 

0
, ""'· 

(VH/No) LU 
If the rosponse ls yes on nn• l018, plHSI chock the bo .. s btlow to 
confirm your submlulon, on Int l026 pu1'$1lant to i 54.313(1)(2), contains 

(3019) tither a copy of thtlr 1Udlted llnandol statement; 01 {2) a ftnancial report In 1 format comparabl• to AUS Optf1tlrt1 Report for Tollcommunlc1tfons 

{l020) Oocumanl(s) for Balanoe Shea~ Income Statement and Slatemanl or Cash Flows 

(3021) M1n11ement lttttr Issued by the Independent ctrtlfled public account1nt th•t performed the company's flnanclal audtt. 

lftht ruponse Is no on line 3018, please che~k tht boxe:s Mtow 
to conflml your submission, on llne l026 pursu1nt tot 54.313(f)(2), 

eontalns: 

(30221 Copy of thoir llnandll -•ment which has bffn subject to.-.. by an 
Ir.dependent certlfled publk: eccount1nt; or 2) 1 ftn1nd1I report In a 
form1t comparable to RUS Oper1tlng Report for Ttlt<ommvnlc:ations 

Borrowers, 

(3023) Underlyln1 Info rmation subi.tted to a re111ew by on Independent certlflcd 
public KCountant 

{3024) Undctlyin1 lnfonnatlon subjo«ed to en offoctt certillutlon. 

D 
D 
D 

D 

CJ 

B 
(l02S) Oocumanl(s) lor Balance Shea~ Income Stllemenl and Slatemenl of Cii;1 ell.lS!Ji::.:.F.::.lows= --------------------a 

(l026) A-h the wortshlll ~st1n1 required Information 

N-amt of Attached OO<umenr ll1r1na Required 1nfonnatlon 

,,..11 

,,..11 
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PageU 

<010> Study Area Code 361505 

<015> SWdy Area Name WIKSTROM TEL CO, INC 

<020> Profr!m Y- 2015 

<030> Contact Name· Person USAC should contact regarding this data Tom Cuipbdl 

<035> Contact Telephone Number · Number of person identified In data line <030> 6516218511 ext · 

<039> Contact Email Address· Email Address of person identified in data line <030> tcampbelleotcpao.cOOl 

TO BE COMPlETED BY TME REPORTING CARRIER, IF TME REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certificat ion of Officer as to the Accuracy of the Dilta Reported for the AnnUill Reportinc for CAF or U Recipients 

I cettify 11\M I am an officer al the~ carrier; my responsiboToties Include ensurin1 the accuracy al the annual~ requl~ments for unlw!nal service support 
~plents; and, to the best of my knowleclce, the Information reported on this form and In any attachments Is accurate.. 

Name of ReportinR carrier: 

ic;ionawre ol Autho<ized Officer: Date 

Printed name of Authorized Officer: 

lt'ltle or position of Authorited Officer: 

ITeleohone number of Authorized Officer: ext:. 

lstudy Area Code of Reportinr carrier: Filin1 Due Date for this form: 

Penons wiUlutly making false sutem<!nts on this form can be punished by fine or forlelture under the Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or imprisonment 
under Titlt 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 
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<010> Study Nea Code 361505 

<015> Study Area Name WIKSTROM TEL CO, DIC 

<020> P ram Year 2015 

<030> Contact Name · p.,..,.. USAC sho<ltd cont3Ct regarding this datl TOlll Cupbel l 

<035> Contact Telepho,,. Number- Number of person Identified in data llne <030> 6516218511 ext. 

<039> Contact EmaR Address· Email Address of person Identified in data line <030> tcampt?ell9otcpu . com 

TO BE COMPLETED BY TME REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON TME CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

~ -1tfy that (Name of All"fll) I2m Came!lJil is authorized 10 submit lhe lnformallon r9PQtl9d on behalf of 1he reporting canter. I 

.i.o certify that I sm an olllcer of lhe ..porting c:anier; my respon&lbllllles Include -uring th• KCUracy of lhe annual cMlta "'porting requi- PfOYided to lhe alJ1hcJrilced 
1-9-nt: ....i, to lhe best of my knowledge, the "'90fts and cMlta pnMded to the aulhorized ..,1 is ~ 

Name of Authorized Agent: Totn Campbell 

Name of ReponiNr Carrier: WIKSTROM TEL CO, INC 

<:lonHure of Atllhc>riHd Officer: CERTI PI BD ONLDIB Date: 06/29/2014 

Printed name of Authorized OffKllr: J..e•li• 19iklitrom 

Title or oosition of Autho<ized Officer: Vice Presidene 

Telephone number of Authorized OfflCer. 2184362Ul e.xt. 

Study Nea Code of Reporting Carrier: 361505 Filil\I Due Date for this form: 07/01/2014 

Persons w11~utty mil kins f11se statements on this form can be puni•hed by fine orforfeltu"' unde< th• Communicadons Act of 1934, 47 U.S.C. §§ 502. S03(b), or flne or Imprisonment 
under Tiiie 18 of the Unittd States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Auttlorlied to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as ~ fO< the ~ canier, certify tt>at I am authorized to submit the annual reports fO< universal servloe ·~ recipients on behalf of the reporting carrier; I have pnMded 
flhe data reported herein based on data provlcled by the ~ canter; and, to the best of my knowledc•, the lnfonnallon reported '-eln Is accurate. 

Name of Reportina Carrier: WIKSTROM TEL CO, JNC 

N- of Authorized Aa"'ll OI E..,,,.,_. of Aaent: Toe C•aipbell 

ISionature of Authorized Aaent"' EmplOVff of Aaent: CERTIF'I BO ONLINE Date: 06/29/2014 

Printed name of Authorized Aaent or EmolOVff of Aoent: Tom campbe ll 

mri. "' position of Aulhori2ed Aaont "' emnao..-of "-nt Consultant 

tTe.....,,,,.._ number of Authorized Aaent or Empl°""" of Aaent: 6516218511 ext. 

Study Area Code of ReponlnR Carrier: 361505 Filil\I Due Date for this form: 07 101 /201• 

! 
~rsons wlllf\lflymokins f11se smements on t.his fonn can be punisll4d by fine or forfeiture und.,. theCDmmunicadons AD. of 1934, 47 u.s.c. ff 502, S03(b), or fine or Imprisonment underlltle I 18 of the United Stlt .. CocM, 18 U.S.C. f 1001. 

" - "'" -----· · - . .. 

Page 13 
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Attachments 
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<010> Stud~ Area Code 361505 

<015> Study Area Name WIKSTROM TEL CO , INC 

<020> Program Year 201 5 

<030> Contact Name - Pe rson USAC should contact regardln& this data Tom C•1111>bell 

<035> Contact TeleJ111c>ne Nur111>er-: ~umber ofpe_rson Identified In data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Addre.ss of p~.son Identified In data line <030> tca1"Pbelleotcpeo .cOOI 

<701> Re sldentlal local Service Cha rge Effective Date 

<702> Slngle State-wide Residential Local Service Charge 

<703> 

I l/l /2014 I 

""'.hl/~1t :· .. ' ~""''il~,~;t.;;.;:i.."'it.;i ,, ... ifll:tji;'~~~~f." ~~1;;~'111:: " ·~- !li~~,>Sii;..i(rll"'l i:r . '<)/ . ,., -.; ___, ii;",· .:,,,)i,'lf; o( f~ ... ;-;:;;f~: · ~ ~ .. ~~ - •::.-, ~:\.,..,.' ··~iH '!)~; .( 3.>5'rt~~~"qf· :• ·"~!·· l\'". . 1S:~U,' ·'.tr' 1( 4). '•' ~ 
Residential local 

State Exchange lilECl SACICETCl RateTvpe Service Rate State subscriber Une Chante State Unlversal Service Fee 

MN Dona l dson FR 16 . 1 0.0 o.o 

MN Ha lma PR 16 . 45 0.0 o.o 

MN Karlstad FR 1 6 . 4 5 0.0 o.o 

MN Strandquist FR 16 . 45 0.0 0.0 

MN Lancaster FR 16. 45 o.o o.o 
MN Wa nna ska FR 16 . 95 0.0 0.0 

MN Mal ung PR 16. 95 0 . 0 0 . 0 

MN Roosevelt PR 16. 95 o. 0 o.o 
MN Lake Bronson PR 16 . 95 0 . 0 o.o 
MN Williams PR 16 . 95 0.0 o.o 
MN Badger FR 17 . 45 0.0 0.0 

MN Hol t PR 18. 3 o.o o.o 
MN Vi kinq PR 18 .3 0.0 o.o 
MN Newfo lden FR 18 . l o.o o.o 
KN Northwest Angle FR 18 .5 0.0 n n 

MN Strathcona FR 19.57 0.0 
" n 

MN Greenbush FR 1 9 . 57 o.o o.o 
MN Middle River FR 20 . 92 0.0 o.o 

.. ,_, .• ,,,;~~;i;;chi> i'.l"!;,;:~ _;;,;.,~io,~;;,r.~bi ·-· .,,.~ 
Mandatory Extended Arn 

Service Chanre Total .,.r line Rates and Fu 

o. o 16 .1 

o.o 16 . 45 

0 . 0 16. 4 5 

o.o 16.45 

0 . 0 16. 45 

o.o 16. 95 

o.o 16 . 95 

o.o 16 . 95 

0 .o 1 6 . 95 

0 .0 16 . 9 5 

o.o 17 .45 

0.0 18 . 3 

0.0 18.3 

o.o 18 . 3 

0.0 18 . 5 

o. o 19.57 

o.o 19 .57 

o.o 20 . 92 
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<010> Study Area Code 36 1505 

<015> Study Area Name WI KSTROl1 TEL CO , INC 

<020> Program Year 20 15 

<030> Contact Name • Person USAC should contact regarding this data Toe Campbell 

<03S> Contact TeleQllone Nu_mber • Nu1T1ber of person Identified In data line <030> 6 516218511 ext. 

<039> Contact Email Address · Email Address of pers_on lden_t l fled In d_ataJine<030> ___ tc~pR<ol1•~~··. com 

<711> t-:..:1> . t<' . c -..I; . ~. ~,:;;~ <bt~· . • ·:. :.,;~~~<b2> . "'!': ~, ,,,.!II 
I ~ '.:. '~1) '•<r- -·-~. <d2> -~~.'_,.,. ' ~-;.-~ ._.;>=<d3> ._;./~ .. ~~ i~...:: ~-'~. -:.: ~;,~~cc14>}i: .:i?Jr• :•~' ,~- --.Y~1.:r'? 

State E.xchange {ILEC) Residential State Re1ulated Total Rates Broad band Service ·Broadband Service Usage Allow ance Usage Allowance 

Rate Fees and Fees Download Speed Up load Speed (Mbps ) (GB) Action Taken 

(Mbps) Wh en Limit Reached (select} 

All MN 29 .95 o.o 29.95 l.S 0.512 o.o Other, No limit on ueage allowance 

MN 
All 

2 9.95 0 . 0 n.u 3.0 0.51 2 o.o Other, No limit on usage a llowanc e 

MN 
All 

29. 9 5 o.o 29. 95 6 . 0 1 .0 o.o Other, No limit on usage al lowance 

HH All 
29 . 9 5 o.o 29 .95 12.0 l. 0 0.0 

Other. No limit on usage a llowance 

MN 
All 

29 .95 0.0 29.95 18.0 2.0 
Other, No li•it on uaagc a llCC11ance 

o.o 
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<010> Study Area Code 361505 

<015> StudyAreaName ----------- --------- WIKSTR()H_ 'l'l!L__m, INC 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact re1arding this data Tom ~bell 

<035> Contact Telephone Number · Number of person identified in data line <030> 6s1u1a511 ext. 

<039> Contact Ema II Address • Email Address of person Identified in data line <030> tcampbel leotepae . com 

<810> Reporting Carrier MikatrOtl Telephone Company, Inc. 

<811> Holding Company 

<812> Operating Company Wik•trom Telephone Company, Inc. 

<813> f· '"~.-~\%'!i~~~~~"'llllj-~.;:~ ..... ;,,.~":7~:~~ili!l '~1£!..:i,_:it:£..,,.,~it)~;,·~f'1~J1' lillr.·1~~;·1 1 'f.'*'lll'iL:_j_~1;9ill~1ilA'A'-1i,1~~"- - .,,_,_~i"::<:•~~ ___ ~·""· ... ~( · ~-.., -~·, ~ ·':·~~~'"~ ·~·~r~'~i>~~n 
Affiliates SAC Doing Business As Company or Brand Designation 

Wikstrom Telephone Company, Inc. 361505 Wiktel 



SAC:361505 
State: MN 
Wikstrom Tel Co, Inc 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 112 Five Year Service Quality Improvement Plan 

ATTACHMENT REDACTED IN ENTIRETY 



SAC:361505 
State: MN 
Wikstrom Tel Co, Inc 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 line No. 510 Compliance with Service Quality Standards and Consumer Protection 

Page 1of2 

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local 

services provided by Wikstrom Tel Co, Inc are provided under internal company operating procedures and 

publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission 

orders and rules including: 

7810.0100 DEFINITIONS. 
7810.0200 SCOPE. 
7810.0300 STATUTORY AUTHORITY. 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 

DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE. 
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 DIRECTORY ASSISTANCE. 
7810.3100 CHANGES OR ERROR OF LISTED NUMBER. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 



SAC:361505 
State: MN 
Wikstrom Tel Co, Inc 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

INSPECTIONS, TESTS, SERVICE REQUIREMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURACY REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERATORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUSTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

Page 2 of 2 

Wikstrom Tel Co, Inc is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State 

requirements governing the protection of Customer's privacy. 



. -.... _ ... ···---------- - - - ---

SAC:361505 
State: MN 
Wikstrom Tel Co, Inc 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 610 Description of Functionality in Emergency Situations 

Wikstrom Tel Co, Inc pursuant to MN Rule "7810.390 Emergency Operations" has: 

0Page1of1 

• Established reasonable provisions to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 



SAC: 361505 
State: MN 
Wikstrom Tel Co, Inc 

REDACTED - FOR PUBLIC INSPECTION 

Form 481, Line No. 920, Tribal Government Engagement Obligation 

Wikstrom Tel Co, Inc serves the Red Lake Indian Reservation with phone and internet services. The two 

parties had conversations in 2013 regarding ongoing telecommunications service needs and priorities. See 

attached. 
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From: Cliff Tweedale [mailto:ctweedale@hrdc.org] 
Sent: Wednesday, May 29, 2013 10:10 AM 
To: Al Lundeen; Bill Brunelle; Cindy Buttleman (cindy.buttleman@state.mn.us); Craig.Collison@dot.state.mn.us: Dean 
Branchaud; Donald J. "Dudie" May; Edward Arnesen (edarnesen@wiktel.com); Harlan Beaulieu 
(HBeaulieu@RedLakeNation.org); Jack Olson (jack.olson@state.mn.us); JoAnn Zutz; Les Peterson; Lori Dowling; Lu Tasa 
(Luane.Tasa@state.mn.us); Mike Carroll (mike.carroll@dnr.state.mn.us); Pat Graves; Thomas J. Peckham; Tim Erickson; 
Tim Fevold; Todd Beckel (tocldbeckel@mncable.net); Tracey Stoll; Tracey Stoll; Valerie Gravseth; Wally Sparby 
(wallysparby@rnncable.net) 
Cc: Hanson Tom (torn h@co.lake-of-the-woocls.mn.us); Ken Moorman; buck n@co.lake=of-the-woocls.rnn.us; 
patty b@co.lake-of-the-w09ds.mn.us: Edward Arnesen (edarnesen@wiktel.com) 
Subject: Update 

Hello NW Angle Working Group: 

It has been awhile since I gave you an update and status report for the initiative you all have helped so much with. 

After our Open House in the NW Angle, there was much discussion am·ong each governmental unit and organization 
about the next steps. While our draft position paper summarizing the tentative decisions made by you suggest we're 
pretty close, the comments from our open meetings in Lake of the Woods County highlighted the need to revisit a 
couple issues. I have been hopeful that over last summer each entity would be able to revisit internal policy on these 
issues, and then we could all meet. Unfortunately, other issues and commitments of working group members made that 
impossible. 

I do not want you to get the impression that this issue is not important to any of the entities represented on the 
Working Group. This is an important issue, and it is one that will have to be resolved. After discussing this with several 
people, it is my hope that we can meet later this summer or first thing this Fall. I suggest that the Red Lake Tribal reps 
and Lake of the Woods County reps meet informally to reaffirm their commitment to move forward, and then we can 
proceed with the original working group. 

Again, I appreciate your commitment to this effort, and hope that we can move forward again in 3 months. 

Cliff 

~~HEADWATERS 
.. ~ Reg·iooaJ Pevelop·m·ent Commission . . 

CLIFF TWEEDALE 
Executive Director 
218.252.1933 Cell 
218.333.6538 Direct 
218.444.4722 Fax 
218.444.4732 General 

ctweedale@hrdc.org 

PO Box 906 
Bemidji, MN 56619-0906 

Leailing the. Way 
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Wikstrom 
Telecom • Internet 

212 South Main St., Karlstad, MN 56732 
Alan Lundeen, Plant Manager 

June 18, 2014 

Honorable Harlan Beaulieu 
Red Lake Tribal Council-Red Lake Nation 
PO Box 550 
Red Lake, MN 56671 

Thomas J. Peckham 
Attorney at Law 
Nordhaus Las Firm, LLP 
405 Martin Luther King, Jr. Ave NE 
Albuquerque, NM 87102 

Phone: (218) 436-5214 Fax: (218)436-3102 
alundeen@wiktel.com 

RE: FCC Transformation Order-Tribal Engagement 

Gentlemen, 

The Federal Communications Commission in DA 12-1165 has issued guidance on the Tribal 
Engagement obligation adopted in the USF/ICC Transformation order. This obligation is 
intended to benefit Tribal Government leaders and service providers (ETC-Eligible 
Telecommunications Carrier) in their goals of providing greater connectivity and the benefits of 
universal service on tribal lands. We currently are not providing services to anyone on tribal 
lands. · 

The purpose of this letter is to describe the conditions and obligations to work together for this 
process to be successful and to document the progress to date. Wikstrom Telephone Co. has had 
a good relationship with the Red Lake Tribal Council since its first agreements to cross tribal 
lands at the Northwest Angle in 1993. We have appreciated the support and cooperation between 
us to provide telecommunication services to those on and adjacent to tribal lands at the Angle. 

Discussion points of DA 12-1165 

1. Section II para 7: This section requires that we demonstrate annually that we have 
engaged with the Tribal governments and we have discussions related to 1) needs 
assessment; 2) feasibility planning; 3) marketing services; 4) right of way processes; and 
5) compliance with Tribal business licensing. 



REDACTED - FOR PUBLIC INSPECTION 

2. Section III A. General Guidance: Wikstrom believes we have met the general 
requirements of this section as we have had on-going discussions, between principal 
decision makers of both sides thru the actions of our joint involvement in the working 
group, with our last update on May 29, 2013. 

3. Section ID para 14.: A certification is due to the FCC on July 1, 2013 and each year 
hereafter that we have mutually engaged. 

4. Section III B. Needs Assessment: Wikstrom Telephone has filed tariffs and has service 
offerings on its website (www.wiktel.com) regarding services available at the NW Angle 
that are generally available to all residents, including Tribal members on Tribal lands. It 
is our understanding that there are no current community anchor institutions at the NW 
Angle, or any Tribal members unserved or waiting for service. 

5. Section III C. Feasibility: Wikstrom Telephone will work with the Tribal Council to 
fulfill future requests for services at the NW Angle. We understand the challenges, as we 
have been providing service in this remote area and the Islands since the 1980's, and have 
invested hundreds of thousands of dollars in capital investment to provide fiber optic and 
copper facilities. Any insight on the long term development of the Tribal lands is 
welcomed and we look forward to coordinating future service needs. 

6. Section III D. Marketing Services: Wikstrom Telephone strives to ensure all of its 
marketing efforts will be culturally and ethnically neutral for all of its customers. We 
welcome any suggestions and a future conversation that will provide joint direction to 
ensure we market services in a manner that meets the needs of the Tribal members. As 
this is a remote area, and few members reside in this area, we don't currently believe a 
retail presence in the community is necessary. 

7. Section III E. Rights of Way: I believe our past history of working together since 1993 to 
provide right of way for telecommunications facilities demonstrates the joint ·commitment 
we have to serving the NW Angle. The meetings we had from 2011 to 2013 provided a 
new platform for agreement on managing the right of way and a new draft for Utility 
permitting was developed on February 14, 2012. 

8. Section ill F. Business Licensing: To date the Red Lake Tribal Council has not imposed a 
Business license fee on Wikstrom Telephone as no services are provided on Tribal lands, 
but do understand that telephone cables cross these lands to provide service to others. We 
understand and agree that a future license may be required as part of the larger Utility 
permit agreement. 

In summary I believe we have met the requirements for 2013 in our meetings over the past 3 
years and look forward to any additional insight and guidance from the Tribal Council. 

Sincerely, 

Alan Lundeen 
P. Manager 
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State: MN 
Wikstrom Tel Co Inc 
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Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability 

Line 1010 - Description of Voice Services Rate Comparability: Provide a detailed description of how 

your pricing of fixed voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as published annually by the Wireline Competition 

Bureau, as required in 47 C.F.R. § 54.313(a)(10). 

On March 20, 2014 the Wireline Competition Bureau announced results of the Urban Rate Survey for 

Voice Services; as part the FCC Public Notice DA 14-384. Referenced in this public notice are the results 

required to meet the rate comparability as noted: 

"Based on the survey responses, the Bureau also calculated the reasonable comparability 

benchmark for voice services to be $46.96. 9 

9. Id. at 17694, para. 84." 

As required Wikstrom Tel Co Inc hereby certifies that its current fixed voice services for residential 
subscribers as defined in the USF/ICC Transformation Order is below $46.96. 



SAC:361505 
State: MN 
Wikstrom Tel Co, Inc 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 1210 lifeline Plans Terms and Conditions 

Page 1of3 

Wikstrom Tel Co, Inc does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota 
Administrative Rule "7817.0400- Eligibility for Telephone Assistance Credits" which states: 

M innesota Administrative Rule 237 Chapter 7817.0400 

Subpart 1. Information provided. Each local service provider shall annually mail a notice of the 
availability of the telephone assistance plan to each residential subscriber in a regular billing. If a 
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service 
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for 
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR 
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME 
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN 
APPLICATION FORM PLEASE CONTACT 

(local service provider} . On request, the local service provider shall mail to a person an 
application form developed by the commission and the Department of Commerce, and a brochure that 
describes the telephone assistance plan's eligibility requirements and application process. 

Subpart 2. Application process. On completing and signing the application certifying under penalty of 
perjury that the informat ion provided by the applicant is true and that the statutory criteria for eligibility 
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone 
assistance plan. An application may be made by the subscriber, the subscriber's spouse, or a person 
authorized by the subscriber to act on the subscriber's behalf. 
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must: 

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and 
B. be eligible for the federal lifeline telephone service discount. 

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current 
information to the local service provider about permanent changes that affect the applicant's or recipient's 
eligibility. 
Subpart 8. Local service provider responsibilities. 

A. A local service provider shall begin providing telephone assistance credits to an applicant in the 
earliest possible billing cycle but not later than the second billing cycle following submission of a 
completed application demonstrating eligibility. If certified, the local service provider shall notify the 
applicant by, for example, placing telephone assistance credits on the bill. 
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of 
the reasons for the denial, of the right to appeal, and of the right to reapply. 
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Wikstrom Tel Co, Inc's Loca l service rates that serve as its lifeline Plans are filed in Compliance with the 
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600 as follows: 

A. The tariffs or price lists of local exchange carriers must offer the following services to all 
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements): 
__ single party voice-grade service and touch-tone capability; 
_ _ 911 or enhanced 911 access; 

__ 1 + intraLATA and interLATA presubscription and code-specific equal access to 
interexchange carriers subscribing to its switched access service; 

__ access to directory assistance, directory listings, and operator services; 
__ toll and information service-blocking capability without recurring monthly charges 
__ one white pages directory per year for each local calling area, which may include 

more than one local calling area, except where an offer is made and explicitly 
refused by the customer; 

__ a white pages and directory assistance listing, or, upon customer request, a private 
listing that allows the customer to have an unlisted or unpublished telephone 
number; 

__ call-tracing capability according to chapter 7813; 

_ (i) call Trace provisions in tariff mirror Commission's tariff templates. 

__ blocking capability according to the Commission's ORDER ESTABLISHING 
CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING 

SERVICES, Docket No. P999/Cl-92-992 (June 17, 1993) and its ORDER AFTER 
RECONSIDERATION, Docket No. P999/Cl-92-992 (December 3, 1993). 

__ telecommunications relay service capability or access necessary to comply with 
state and federal regulations. 

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7812.0600, subpt. 2. 

At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt. 
7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP max also 
offer basic local service on a measured rate basis or in combination with other services. An LSP 
may impose separate charges for the services set forth in subpart 1 only to the extent permitted 
by applicable laws, rules, and commission orders. 
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C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local 
services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or 
7812.0350, to all customers who request service and whose premises fall within the carrier's 
service area boundaries or, for an interim period, to all requesting customers whose premises fall 
within the operational areas of the local service provider's service area under part 7812.0300, 
subpart 4, or 7812.0350, subpart 4. The obligation to provide resale services does not extend 
beyond the service capability of the underlying carrier whose service is being resold. The 
obligation to provide facilities-based services does not require an LSP that is not an eligible 
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or 
to serve a customer if the local service provider cannot reasonably obtain access to the point of 
demarcation on the customer's premises. 

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local 
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any 
toll usage are determined by the rate plans of the Toll Provider(s) that end users are selected by lifeline by 
end users. 

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages 
included in Exhibit 1, attached. 
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WIKSTROM TELEPHONE COMPANY Section 4 

KARLSTAD, MINNESOTA Page 1 

SCHEDULE OF MONTHLY RA TES 

Monthl;t Charges 
Access Line EAS 

Class of Service Charge Additive Total 

Badger Exchange 

Business: 

One-Party Access Line $ 25.50 $ 25.50 

Residence: 
One-Party Access Line $ 17.45 $ 17.45 

Donaldson Exchange 

Business: 
One-Party Access Line $ 24.10 $ 24.10 

Residence: 
One-Party Access Line $ 16.10 $ 16.10 

Greenbush Exchange 

Business: 
One-Party Access Line $ 25.05 $ 3.88 $ 28.93 

Residence: 
One-Party Access Line $ 16.95 $ 2.62 $ 19.57 

Halma Exchange 

Business: 
One-Party Access Line $ 24.60 $ 24.60 

Residence: 
One-Party Access Line $ 16.45 $ 16.45 

Holt Exchange 

Business: 
One-Party Access Line $ 26.45 $ 26.45 

Residence: 
One-Party Access Line $ 18.30 $ 18.30 

Business Residential 

EAS Additive: 

Facility Cost $ 0.35 $ 0.23 
Lost Access Revenue 3.53 2.39 

Total $ 3.88 $ 2.62 

Effective: 3-1-02 
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WIKSTROM TELEPHONE COMPANY Section 4 
KARLSTAD, MINNESOTA Page 1A 

SCHEDULE OF MONTHLY RA TES 

Monthl:t Charges 
Access Line EAS 

Class of Service Charge Additive Total 

Karlstad Exchange 

Business: 

One-Party Access Line $ 24.60 $ 24.60 

Residence: 
One-Party Access Line $ 16.45 $ 16.45 

Lake Bronson Exchange 

Business: 
One-Party Access Line $ 25.05 $ 25.05 

Residence: 
One-Party Access Line $ 16.95 $ 16.95 

Lancaster Exchange 

Business: 
One-Party Access Line $ 24.60 $ 24.60 

Residence: 
One-Party Access Line $ 16.45 $ 16.45 

Malung Exchange 

Business: 
One-Party Access Line $ 25.05 $ 25.05 

Residence: 
One-Party Access Line $ 16.95 $ 16.95 

Middle River Exchange 

Business: 
One-Party Access Line $ 26.45 $ 3.88 $ 30.33 

Residence: 
One-Party Access Line $ 18.30 $ 2.62 $ 20.92 

Effective: 3-1-02 
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WIKSTROM TELEPHONE COMPANY Section 4 
KARLSTAD, MINNESOTA Page 18 

SCHEDULE OF MONTHLY RA TES 

Monthl;t_ Charges 
Access Line EAS 

Class of Service Charge Additive Total 

Newfolden Exchange 

Business: 

One-Party Access Line $ 26.45 $ 26.45 

Residence: 
One-Party Access Line $ 18.30 $ 18.30 

Northwest Angle Exchange 

Business: 
One-Party Access Line $ 30.00 $ 30.00 

Residence: 
One-Party Access Line $ 18.50 $ 18.50 

Roosevelt Exchange 

Business: 
One-Party Access Line $ 25.05 $ 25.05 

Residence: 
One-Party Access Line $ 16.95 $ 16.95 

Shandquist Exchange 

Business: 
One-Party Access Line $ 24.60 $ 24.60 

Residence: 
One-Party Access Line $ 16.45 $ 16.45 

Strathcona Exchange 

Business: 
One-Party Access Line $ 25.05 $ 3.88 $ 28.93 

Residence: 
One-Party Access Line $ 16.95 $ 2.62 $ 19.57 

Effective: 3-1-02 
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Class of Service 

Viking Exchange 

Business: 

One-Party Access Line 

Residence: 
One-Party Access Line 

Wannaska Exchange 

Business: 
One-Party Access Line 

Residence: 
One-Party Access Line 

Williams Exchange 

Business: 
One-Party Access Line 

Residence: 
One-Party Access Line 

SCHEDULE OF MONTHLY RA TES 

Access Line 
Charge 

$ 26.45 

$ 18.30 

$ 25.05 

$ 16.95 

$ 25.05 

$ 16.95 

Monthly Charges 
EAS 

Additive 

Section 4 
Page 1C 

Total 

$ 26.45 

$ 18.30 

$ 25.05 

$ 16.95 

$ 25.05 

$ 16.95 

Effective: 3-1-02 
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